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August was a great month for MTI.

As MTI continues to break new ground and

function on the cusp of cutting-edge

technology, I am proud of our management

team and our members. Look at this collective

effort to positively impact our families, our

communities, countries and the globe!

Enjoy the BitBulletin as we publish

the 3rd edition with great pride and

anticipation for the future.. READ MORE

Johann Steynberg

KYC coming in October 2020!

The average time it takes 

to resolve a support ticket

https://www.mtimembers.com/uploads/1/2/6/8/126856166/ceo_address_final_october.pdf
https://www.mtimembers.com/uploads/1/2/6/8/126856166/ceo_address_final_october.pdf


Featured 
Leaders Luciano!

One of our core values at MTI is PASSION. MTI
was not a mediocre idea, it remains a big dream
with an even bigger vision and such a realisation
is only possible with passion; a passion for people,
a passion for Crypto and a passion for excellence.
This passion has been visible in our members and
management and a trait that sets us apart from
competitors and other industries!

Trading Pool 
Balance

Bitcoin News

Check This Out!

Corporate Opportunity Zoom Call Schedule
10am CAT
3pm CAT
7pm CAT

ZOOM ID 96544248413

Monthly Q&A with CEO 

Johann Steynberg

It is all about MTI Values…

Luciano has quickly established himself

as a leader that is identified by his

passion and drive. He has had

exceptional success with MTI and

continues to lead, train and support a

big team within the organisation.

We are proud to introduce this leader

to our members as a role model and

inspiration that embodies

our values.

…read more

What to expect 
in October 2020

Implementation of KYC 

system for all members.

Corporate Zoom Calls 

every day, three times a 

day!

New Success Guide for all 

members.

“The last month has been truly exciting for Bitcoin.
We’ve seen negative news battle to shift the price
down and then good news starting to pump the
price. This is a clear sign of a bull market. We have
been above $10,000 for the longest period in history
(including the 2017 run to $19,666). We expect the
price to continue up to new heights over the next 6 -
18 months!” - Andrew Caw, Coin Buyers Club

Luciano

MTI YouTube Channel

MTI Telegram Group

MTI Instagram

MTI Facebook

Member Resources Page 

19,000 BTC

Click here to 

see the 

invitation!

Stellenbosch Office 

relaunch coming 

soon!

https://www.mtimembers.com/uploads/1/2/6/8/126856166/luciano_one_pager_featured_leader.pdf
https://www.mtimembers.com/uploads/1/2/6/8/126856166/corporate_zoom_call_schedule.jpg
https://www.youtube.com/channel/UC96zVhuCPm83_HwGTJZ3x0A
https://t.me/joinchat/AAAAAFAyGZryQcVjS71rxA
https://www.instagram.com/mtrading.international/?hl=en
https://www.facebook.com/Mirror-Trading-International-Corporate-101216111603674
https://www.mtimembers.com/
https://www.mtimembers.com/uploads/1/2/6/8/126856166/corporate_zoom_call_schedule.jpg
https://www.mtimembers.com/uploads/1/2/6/8/126856166/johann_monthly_call_october.jpg


What’s new in the Back Office?

KYC 
Implementation

As MTI grows and becomes firmly 
established as a serious industry leader, 

our processes and systems need to 
grow too. We are excited about the KYC 
structure we are implementing for our 
members. We are focussed on making 

this a seamless process and will provide 
training, resources and time to 

members to adjust and KYC their 
individual accounts.

September was a month of introspection and re-enforcing of security of our

back office management system. Our development and Programming team

has employed ethical hackers to do some serious testing of our system

following a security breach earlier this month. We are confident in our team,

security and leadership and although we know attacks on administration

systems are nothing new, we are dedicated to make sure our member’s

information is secure!

Meet our new COO, Charles Ward
Finding management that has extensive corporate

experience coupled with a passion for crypto companies

such as MTI is no easy task.. Charles Ward has been in the

corporate pharmaceutical industry for over 13 years as one of the

youngest management level leaders in his field. He has a passion

for structure, implementation and professional compliance and is

a great attribution to the MTI management team.

Between 14/09 and 13/10 MTI had 36,126 successful

withdrawals to the value of 6163 Bitcoin!

From the Support Team…
World Class Support! We are proud to

announce that not only has our

support team increased to keep up

with member growth but the

frequency of tickets created has

drastically reduced in September

2020 with 9093 tickets resolved of

which 56,4% was closed with one-

touch. This can be directly

attributed to great first time

response, member training and

communications and excellent

leadership from our members. Our

support team has been formally

trained and we continue to improve

on service level and quality as we
take MTI to the next level.



Frequently asked questions…
Is MTI going to trade FOREX again in the future?
Nothing is impossible and we cannot say what we would be required to do in future but for
now we at MTI are very happy with the CRYPTO trading and results. Until further notice MTI
will be offering an exclusive CRYPTO trading service with an unregulated broker.

Will we see a 7 day trading week?
Currently we are still testing the weekend
markets with our BOT. It takes time as the
CRYPTO market is far smaller than FOREX and
weekends even quieter than week day trading.
We will only enter a 7day trade week once we
are 100% happy with our ability to trade
profitably for our members over the weekend.

When will MTI have KYC structures in place?
KYC (Know your client) will be active and running in October 2020. We
have purchased a state of the art contract with a company that
specialises in KYC, ensuring our member’s details are safe and that no
crucial documents are saved on our back office. KYC requirements will be
simple and will include basic Identity verification (ID, Passport or birth
certificate and for companies business registration proof).

What is the status on mti being investigated by regulators?
MTI has attracted attention from regulators largely
because of our growth and public profile. MTI has
complied with regulators’ demands and enquiries, sending
them proof of trade (going so far as to physically show
them LIVE trades and LIVE BTC balances and TXIDs of BTC
being moved from our initial broker to our new broker on
the 24th of July 2020) and all other relevant information
barring our client’s details. The regulators still claim to be
in the process of their investigations. MTI, however have
moved to an exclusive CRYPTO service and so placing us
completely out of the regulator’s limitations.

Your team is a 
reflection of your 

leadership.


